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Question & Answers

Q1)  How much on-site activity is planned? The training and the installation?
A1)  Training should be performed in one working day while the installation of the system and test period may take up to 4 days. Under reasonable circumstances - these actions can be overlapped (If the installation is performed faster – training activities may be extended). Though administration of application will be possible via remote access – the installation itself requires presence of the provider. Basic introduction and software operational details should also be presented to ICT team of Infostan as they will be potential administrators of the application upon warranty expiration. Also, these are recommended timelines only, With proper justification – offeror can provide its own schedule of both installation and training.
 
Q2) You mention that cost of the supporting software and CAL should be included. That means our pricing should include cost of the Windows OS licence? And the cost of the database applied? If the database must be commercial, why cannot we use the MariaDB or PostgreSQL which are free?
A2)  No, cost of the operating system is not to be included, only the price of RDBMS. The institution - owner of the server, and the company who will perform maintenance of the software upon the expiration of originally contracted update period, has strongly suggested purchase of commercial, non-open-source version of RDBMS. The offer should also include CAL licenses for database that would enable connecting from client application to RDBMS.

