SERBIA OPERATIONS CENTRE

QUESTIONS AND ANSWERS

Reference is made to RFQ for Purchase of restaurant and cooling equipment in
Support Of Women Entrepreneurship (UNOPS-EP-2016-G-024).

Question n. 1 refers to the LOT 2 - Cold storage for freezing and maintaining temperature
below zero - 21°c.

a) Can one compressor of the greater electric power 6KW be offered instead of two
compressor of the lesser power (2 x 3 kW)?
b) Is the insulation of 150 mm acceptable, whereas 165 mm thickness is required?

Answer: n. 1.
a) Two compressors of 3 kW each are required since the chamber is physically divided
by a column and a beam. Therefore, one compressor only is not acceptable.
b) Insulation must be at least 165 mm, therefore 150 mm is not acceptable.

Question n. 2 refers to LOT 3

a) ltem 5, Line neutral desk for trays, cutlery and bread: since the dimension of the table
is 1.2m maximum, is the dimension of 0.9 m acceptable?

b) Item 6, Serving Cart: Dimensions 2m x 0,8m x 0,6 is required, but how are those
dimensions distributed?

Answer: n. 2:

a) Yes, the table dimension of 0.9 m is acceptable.
b) tray dimensions are standard.

Questions n. 3: RFQ Particulars, Documents comprising the quotation

Is it necessary to submit reference letters i.e. confirmations signed by the clients, or filling in
the clients’ data in the previous experience form is enough?

Answer 3: in support of the information given in the Previous Experience Form, previous
experience (references) can be corroborated by: Minimum three contracts and/or valid
invoice proving the successful delivery of the equipment, which is equal or similar to the
equipment required as per this RFQ, in the last three years. Therefore, only the information
provided in the table is not enough.
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