SERBIA OPERATIONS CENTRE

QUESTIONS AND ANSWERS N. 1

Reference is made to RFQ for Purchase of Dental Equipment In Support Of Women
Entrepreneurship (UNOPS-EP-2016-G-001).

Question 1: Is the three years warranty mandatory for each item?

Answer 1: The Contractor will be responsible for providing after sales support through the
standard manufacturer’s warranty. Therefore, the duration of the warranty your company
provides will not be the same for all the items and it will depend on the duration of
manufacturer’'s warranty.

Question 2: Must the offer include transportation and installation costs at end user?
Answer 2: Yes, DAP (Delivered at Place) means transportation and delivery at beneficiaries
premises, net of any direct taxes, customs duties, indirect taxes and VAT. Offload, assembly
and installation of the equipment on the beneficiaries’ premises must be included in the
price.

Question 3: Must we offer every item in a lot?
Answer 3: Bidders shall be allowed to quote prices for one or more lots identified in Section

Ill: Schedule of Requirements, however Bidders must offer 100 % of the items specified for
each lot and to 100% of the quantities specified for each item of a lot. Evaluation will be
done per lot.

Question 4: (LOT no 4. item 3 Module) What exactly do you need, since module on
picture and in your description is integral part of dental unit and it is not possible to sell it
separately.

Answer 4: Module for the Turbine with Light, compatible with offered turbine with light and

the clutch for said turbine is required. Therefore, all items in LOT 4 must be offered and
compatible with one another.
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