SERBIA OPERATIONS CENTRE

QUESTIONS AND ANSWERS N. 2

Reference is made to RFQ for Purchase of Dental Equipment In Support Of Women
Entrepreneurship (UNOPS-EP-2016-G-001).

Question 1: Autoclave for steam sterilization (LOT 2, item 1):
- Can the autoclave with total power of 1400 W be offered?
- Can the autoclave which has operating temperature from 121 to 134 be offered,
considering that the temperature interval is wider than requested?
- Can the autoclave with sterilization pressure from 1,1 to 2,2, bars be offered,
considering that interval is wider than requested?
Answer 1:
- Anything less than the required minimum, which is 1600 W, is not acceptable.
- If the offered wider range covers the minimum required range as stated in technical
specifications 128 °C £ 2 °C, it is acceptable.
- Same as above.

Question 2: Ultrasonic Bath (LOT 2, item 3)

- Can a device with one ceramic heater be offered, considering that the number of
heaters does not influence the functionality of the device?

- Can a device with selection of two washing frequencies and one control unit be
offered, considering that the number of control units does not affect the quality of
washing?

- s it possible to offer a device that is not equipped with internal light, considering that
is irrelevant for the device functioning?

- s it possible to offer a machine without a cooling fan?

Answer 2:

- It is not acceptable, since two heaters are the required minimum. Any offer that
doesn’t comply with the required minimum technical characteristics is not acceptable.

- Any offer that doesn’t comply with the required minimum technical characteristics is
not acceptable.

- Same as above.

- Same as above.

Question 3: Intraoral Camera (LOT 5, item 1)
- Isit possible to offer a camera that is equipped with CMOS sensor 1/2.5 inch, which
is a more advanced generation than CCD sensor?
Answer 3: The camera with CCD sensor is the minimum technical requirement for the oral
camera. Bidders may offer items with more advanced specs and such offers are accepted as

appropriate.
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SERBIA OPERATIONS CENTRE

Question 4: Do the documents issued by authorities of the Republic of Serbia have to be
notarized translation (by a court interpreter), or is it enough to have a free translation into
English?

Answer: No translation of the documents is needed for the submission of quotation, thus
documents in Serbian language are enough.

Question 5: Is it acceptable to separate the item 2 from LOT2 into a separate LOT, in order
to enable the participation of bidders who in their sales programme have steam autoclaves
as well as ultrasonic cleaners, but not dry sterilizers?

Answer 5: No partial quotations within the LOTs are allowed. In order for their offer to be

considered, Bidders must offer 100 % of the items specified for for one or more lots identified
in Section Il and to 100% of the quantities specified for each item of a lot.

In Belgrade, 2 February 2016
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